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Subject: Re: CD 4 Care+ priority: Coldwater Canyon and Chandler 
From: Diana Gonzalez <diana.gonzalez@lacity.org> 

Date: 3/6/20, 6:39 PM 

To: Diana Gonzalez <diana.gonzalez@lacity.org> 


5401 N COLDWATER CANYON AVE, 91401 


On Fri, Mar 6, 2020 at 3:39 PM Diana Gonzalez <diana.gonzalez@lacity.org> 
wrote: 


1-1570967591 


On Fri, Mar 6, 2020 at 10:04 AM Milene Minassians 
<milene.minassians@lacity.org> wrote: 


Thank you. | will schedule it for our next Care+ service date. 


Best, 
Milene 
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Milene Minassians 
Field Deputy 
Sherman Oaks District Office 


818-728-9924 


e Immediate life threatening police, fire or medical 
emergency: 9-1-1 


e Parking enforcement (blocked driveway, parking 
violation, locate impounded vehicle): 213-485-4184 


e Police non-emergency: 877-ASK-LAPD (877-275-5273) 


e Sanitation (missed trash pick-up, broken container): 
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800-773-2489 


e To assist with outreach services for people experiencing 


homelessness LA HOP 





e Traffic control (signal light out): 213-485-4184 
e Dept. of Water & Power: 800-342-5397 


e Other City issues: 3-1-1 


On Thu, Mar 5, 2020 at 8:01 PM Howard Wong 
<howard.wong@lacity.org> wrote: 


Hi Milene, 


Yes, we can add this location to your CARE + 
schedule. We have cleaned this area underneath 
Chandler Blvd. East of Chandler in the past. | have 
noticed you have included Diana who is your CSG 
representative on the email. We will ensure there is 
an authorization generated with the proper 
information prior to scheduling it. 


The areas located underneath the bridge is 
considered areas closed off to the general public 
and should be posted with private property 
postings. If the area is permanently posted and 
fenced off, you can reach out to LAPD to enforce 
"No Trespassing". 


Regards, 


On Thu, Mar 5, 2020 at 1:59 PM Milene Minassians 
<milene.minassians@lacity.org> wrote: 


Hi Howard, 


| hope you've been well since our CD4 
Care team ride along! Thanks for making 
the time to allow me and Nikki to observe 
the Care team at work. 
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There is a growing encampment in our 
district, at Coldwater Canyon and 
Chandler, that is in the Tujunga wash. 
The area where the individuals have set 
up an encampment is on city property, 
but it is hard to reach. I've attached two 
photos below. 


We just got our dates to schedule Care+ 
in March (our Care liaisons Leon and 
Diana are cc'd). | was wondering if the 
Care+ team would be able to service this 
location? It is going to be tricky to get 
down there. 


Thanks for all your help, 


Milene 
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Milene Minassians 
Field Deputy 
Sherman Oaks District Office 


818-728-9924 


e Immediate life threatening police, 
fire or medical emergency: 9-1-1 


e Parking enforcement (blocked 
driveway, parking violation, locate 
impounded vehicle): 213-485-4184 


e Police non-emergency: 877-ASK- 
LAPD (877-275-5273) 
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e Sanitation (missed trash pick-up, 
broken container): 800-773-2489 


e To assist with outreach services for 
people experiencing homelessness 
LA HOP 


e Traffic control (signal light out): 
213-485-4184 


e Dept. of Water & Power: 
800-342-5397 


e Other City issues: 3-1-1 


Howard Wong 
Chief Environmental Officer 


City of Los Angeles 
LA Sanitation and the Environment, Livability 
Services Division / Watershed Protection Division 


Confidentiality Notice 

This electronic message transmission contains 
information from the City of Los Angeles, 
Watershed Protection Division, Emergency 
Response / Enforcement Section which may be 
confidential and or privileged. If you are not the 
intended recipient, be aware that any disclosure, 
copying, distribution or use of the content of this 
information is prohibited. If you have received this 
communication in error, please notify us 
immediately by e-mail and delete the original 
message and any attachments without reading or 
saving in any manner. 
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